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ThemainpurposeofthisAgreementistoregu|ateand-monitortheHajjoperalion.2024ofService
provider, in u""ordun." with th; te"rms and conditio-ns mgtually agreed. However, following are the main

points for strict comPliance: -

a. Booking of all Hujjaj shall be digitized through banking channels Td ry9yl of hajj dues bv the
- 

pif g.i.] rnAf be &iosited only In company 6ank account provided to MORA as prescribed in in

HGO-MIS,
b. No manual receipt shall be issued to the intending Hujjaj

c. Bank Account numbers (Foreign curency ana I-oiat currency accounts) shall be properly

maintained in HGO-MIS and shail also displayed at respective office premises'

d. QR code as per specimen provided by the lr,iinistry sha be given to Hujjaj for baggage identification

l. Delinitions: In this Agreement, unless provisions of Hajj Policy 2024 provide otherwise:

i. Appellate Committee means t.he committee constituted by the Secretary, MoRA&IH to entertain' -"1,!L"lr 

"g"iru 
the decision of Complaint Disposal Committee (CDC) within a specified period of

time.
ii. Biacklisting means to debar/ban management of Service Provider for conducting Hajj business,

pennanently
iii. Lomptainimeans any grievance with relevant information or evidence lodged by a Haji against

the Sirvice Provider relating to Hajj within the stipulated time

iv. Complaint Disposal Committei-(CnC) means the committee constituted by the Secretary,

MORA&IH to e-ntertain complaints and iti disposal thereof. The decision of CDC can be appealed

before the Appeltate Committee by the complainant or the Service Provider within 15 days of the

receipt of the decision.
v. Forfeiture means confiscation of performance/Bank/cash/lnsurance guarantee in favor of

MORA&IH on unsatisfactory performance or violation of the sPA by the Service Provider'

vi. Hajj Group Organizer (HGO) means a company duly licensed and registeted with MoRA&lH,

with quota, as Service Provider to the Hujjaj;
vii. Hajj irackage means the amount of Hajj pickage and additional facilities (if any) as agreed with
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Sr No.

?1 This Service Provider Agreement (SPA) is made on this DaY- of 

-,

2024 at Ministry of

Religious Affairs & Interfaith Harmony, Islamabad (hereinafter referred to as MORA&IH) between

MORA&IH and Munazam HGOs (PvQ Ltd. Hajj

Registration No.

- 

having following member companies (hereinafter called the Service Provider):-

I I

purpose.
.. iuf Uujj App (mobile App) is mandatory for all Private Hujjaj

I



ix. HardshiP means any unforeseen mishaP or situation faced bY the Service Provider restraining it

from provision of faci lities to an intending Hujjaj as per the agreement'

x. HOAP means Hajj Organ izer Association of Pakistan'

xi. HGO Management Information system (IIGO-MIS); means the software PrePared and

maintained bY Ministry for Data Management of HGO and the Haj i.

xii. Munazzam: a Private limited comPany reglstered with SECP as Per Saudi Taleemat, resPonsible

for provision of services to its Huijaj in Paki stan and KSA alongwith its constituent HGOS.

xiii. Mujamla Visa means Hajj visa issued bY the Embassy of KSA in Pakistan apart from country's

xlv.

xv.

xvll

I ll.

own Hajj quota' ^-,r "-nrinac nrnvided hv the Service
Moriitoring means overseelng the arrangements and- services provide{-^by the lerv
Provider/\4unazzam to the Hujjfi d;;i"g H;iiG*tion b.oth. in Pakistan and in KSA as per Service

;;;;il;; G;.ni tspe,l ""tiai"ii'ur 
alrelments with Hujiai on complaint basis

performance Guarantee ."unr-un 
-u.ou"nt 

deposited by a-Sirvice provider, in the form of

cash/bank/insuran"" guurun,." (iutuf't) (issued by a- company having AA rating) for performance

oi Uui; op..ution to the satisfaction of the MORA&IH I

Heii means a perron *t o .uLt'iuy"^i f"t Htrltsffg"s an.agreement with the Service hovider

ioifttfo*un.. of Hajj within HGO quota having HGo recetpt'

Service Provide. *.un, vun-'li'u:J lt"onitit"nt HGos so authorized by the Ministry to

book Hujjaj for hajj on the spe.ffiJilr., 
""o."nditions 

contained in Hajj Policy ofthe concemed

,.u, und-lntttr"tions issued by the MORA&lH'

ii,l,lilirii,i"i", ;;ilil;;; oiuu.L1 quotu o' operation of Hajj bv a Service Provider to anv

other person or Service Provider

z

clauses ofagreement'

TheDirector(Monitoring)/CDC/AppellateCommitteeshallhaveabsoluteauthoritytopassorder
for compen sation to the aggrieved PartY

ti
aJti

Maj for
aucti itureforfe

Hajj
guarantee/insuranc

porti

lato onofuntaccoonunazzafilG/H o/MderProServtoardedbto aetishmenmeana esPen pun
norMandor fyM penalon Scatento twofi d gecare ASSnal CSTheAPthr s S pedun e

derc Prothef ervSne otanaf tllhen oack IS geman bntrmecn udshanalro ptype fic od,f tcensend I'1 o penspeclrescla nlocancne 5 on/ro sSUtauofo ethon porand q
tteecomm S,thededdecoda neder for byroservl prhf etauo of pno oucred q

mcouranlns panthefromermancefo perfo ftila oonfo ovlaccountn onwamlalo ontonaorofinelnc udeshal porMin naltype

tifbtio
fo thetheS u teha con part

SandSn termoThens gdnoCandrmseT3

Penalty
Clauses(s)

OFFICE STRUCTURE
(MAJOR)

fnits

ishe

Hajjuding

ber,udi
ti

{Ice

ceonsOs hatn G dependenHno tue keepsticandunazzamMThe hntec caldantresneho factenterneu I ept,comrhdu pestab eq pped,
S adshaS and ayoca onti ptaresn den )tbu noS baccesocatedffsta

cen SELlncotl'lcS dre vre panardSI bogn
te addresswebsrumn betelumnunazamMaS ephoneut.nn ber fS no om SComdanesS ur Exchangeat therecordas(

HRA&oMvedathe otn lace pproneta pprom

(MrNoR)
The Munazzam and its constituent HGOS shall properly maintain

website of the company on permanent basis having company profi

management, list of mernber HGOs, Hajj Package valid contact num

and update
le. details of
bers for Hajj
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SPAintegralconditions

A.
well

also
at

Registrationname,with
functionaland

Pakistan)maintainedper
byoutside

I

bookings.

2.



HAJJ PACKAGEB
(MAJoR)

The service provider will clearly mention the Matktab category

oitre. facitities to Ue provided to Hujjaj against the total amount

each haii. All thesi will be mentioned in the agreement

individually and will be uploaded on HGO-MIS'

(A, B, C, D) and all
oftheir package for
qigned with Hujjaj

(MINoR)
Pakiight

trati
ffi

PCndSCf stanuCo ortu me paslerab SeHe no oten thoff pudon eth gmJ d s aalshazzarnun p vriMdeProth ervS02 72d 0226 tedafo 02oN 0991
entlndtkadan promLetterl' gesffeo pacuotaert fio CnRe IS cate/Qes ofcop

S tebweSE andSc reme otsSln dace pp

2

(MINOR)
The service provider shall upload estimated detailed breakup of the

"i[r.J"" 
rfbo-MlS prior tocommencement of its flight operation'

(MAJOR)
The Munazzam and its constituent HGOs shall not charge over and above the Hajj

package.

C
(MAJoR)

The service provider shatl only book Pakistani

readable Pakistani passport as per the Hajj Policy
citizens having valid machine-

(MAJOR)
The service provider shall book overseas intending Hujjaj under Sponsorship

Scheme as Per PolicY.
2

(MAJOR)
The service Provider shal

SponsorshiP Scheme are

digital trail of transaction

I make sure that Hajj dues remitted from abroad under the

deposited in foreign curency accoynt and shall provide

(s) on HGO-MIS dtrly supported by bank statement'

(MAJOR)
The service provider/\4unazzam shall not sell or purc

quota to or from other Service Providers/person/agents'

hase or sublet its assigned
4

(MAJoR)
The service provider shall conduct Hajj booking through^HGO-MIS' receive

dues through company's bank accounts (one local and one- toreign currency acc

iii1isue-fis". ienerated receipts of ico-uts to the intending Hujjaj and

Haii
ount)
same

shall be uPloaded on HGO-MIS.

5

(MAJOR)

(MAJOR)
The service provider shall not book the Hujjaj over a1{ .ato19 

its allocated quota

"rJ 
i" ."r. iiri"lation criminal proceedin$ ihall be initiated in addition to major

penalty
(MAJOR)

8 vider shall not book Hujjaj prior to the permission of the Ministry'
The service Pro

(MAJoR)
9 The service provider shall not book Hujjaj lor Hajj through visit / business /

-rj".fu visa himself or through uny fr"nt / sub-agent' However' under the

il;;t;";h;..t. Hco i, uiio*td to book overseas Pakistanis through other

Service provider /person/ agent.
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Package(s)

4

Hajj Booking

1

3

6 The service provider shall neither book nor issue manual receipt of hajj amount to

the intending Hujjaj

7
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(MAJoR)
The service provider shatt sign a system generated agreement (covering all the

i."iit 
"rO 

fJ"ifi ies including Airline, accommodation transportation' food etc' as

"". 
t't . fiuil p*tuge) with each Haj i oi authorized nominee in case of overseas Haji'

;il;rt,#Jil;?ing and shall piovide a copv of the same to the Haji as well as

,ri""a 
"^ 

HGo-MlS: Furthe,, any change in ihe agreement shall also be updated

"l HC<iH,'iis -a ne* print oisysiem geierated agreement shall be signed with the

consent of *,e Haji shail also be replaced/uploaded on HGO-MIS'

Hujjaj who do not sign ageements, proofofproviding. and receiving

totfr6r. Hriiuj shafbeietained and shared as and when required'
ln case ofthose
such agreement

(IrrNOR)
The service provider shall inform the MORA&IH about all its substitution (not

.*"."Aing 20% of quota) cases and shatl upload and update on HGO-MIS on or

i.i"* 
-,p..in"o 

aate uy tuoRa&IH. However, if the permissible limit of

substitrtion 
"*...ds 

207", it may be relaxed on case to case basis by MORA &IH'

(MAJOR)
t2 Substitution will be altowed with the condition that dropped out Haji has no

oii."iion unO ttut been refunded as per agreement' To this effect a written statement

lr;;;il from the dropped-out Haji, to be submitted by the Service provider to

it" liirirt"y. However, if int"nd.d hil i after issuance of hajj visa' intentionally or

;;;;;;t;;"; did not travel for hajj and substitution was not availed' retund will

be made after deduction ofnon-refundable amount ofthe package'

(MTNOR)
The service provider shall also provide a Hajj book (details.about Manasik-e-Haii

and administrative matters) as pir agreement io each Haji well before proceeding to

KSA,

Femate Hujjaj can proceed for Hajj without rnehram subject to the conditions that

iiiir"it p"ttitl r,usband/mehram allow them ii) they are in the group of reliable-

iemales iii) there is no threat to their dignity, as per the de-cision the Council of

iri".i. rJ."f"gv (CII) taken in its session No' 232 held on 6ft-7h June' 2023'

l4

(MAJOR)
The service
medical cert
she does not
to KSA for
govemment

provider as per SOPs of government shall obtain and upload valid

fficate including no pregnancy certificate, in case of female Haji that

have pregnanc! of morJ than five (05) months at the time of departure

Hajj,'isiued by authorized Federal / Provincial Govemment / semi

/ a#ed forces 7 autonomous bodies / corporations' hospitals'

D ACCOMMODATION ARRAI\GEMENTS
(MAJOR)

(MAJOR)
The service provider shall provide accommodation to the Hujiaj as per the

information uploaded on KSA E-Hajj System and HGO-MIS system'
1

E TRAVEL ARRANGEMENTS
for intendingvider
firmubstitute

dr#6
HajjHuii

AJJHaj
icab

hetstra arranrar naGH sha gemenOsTh serv gepro
e tosamoc n thandPan rhaAS ckageh serro h s greedaJ

otn bet sThHf floo tor ghdae 0ast 3 departureat prysthe
HE-rd nrrors rehntec icalandcasesstsub tutiontoa
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l3

(MINOR)

l5

The service provider shall ensure that there is no discrepancy in the information

,pl""i"a on HCO-VIS and KSA E-HajjNusuk regarding accommodation etc'

There shall be no dummy entries in the system'

1

(MTNOR)



(MAJOR)be accompanied with one

ility shall not be assigned

to

UJJ aJ

ri

shaPsSOSAK )ASHfbem ornu perE (very
bISth rerideerv sponsProStheve ofrepresenta

Ha l. (MTNOR)idprovide
Pakistaniding

Hajj
Hajj

conta nheac ngtoentityshalderecservThe pro
tactConberumnMaktabredaduB SS,ASKASP sport

lmentE& nroamN ederPror Servbenumatlc onumn ber pp
tactConNla tn ComC o,SKumn ber ptContac

etve cntatre SCretsandderrv ProvceoI Sf eumn eb

3

ADMINISTRATIVE ARRANGEMENTSF
Hujj

timeHajj

oad ale tobrebesha upSHGOtuen sponsts constiandunM azzameTh
dc fith nfo SAuanS cfo IS sperE.nolare ted

b HCOMIo- SHon Gab ebe vatao shalnrmfo ate nsam

I

(MAJOR)UTJuthorized
ith

Htheaccom aJ\nazzafn panyMDaom tyr epuMunazzaThe
Sln Kt stauthrouthe rnlre alnshallAS andK

2
(MAJOR)99mf coheoSem @nced panyen xma nta p oyeer pendeceserv prov

me at.du Ta eh SaASoemuH
3

(MINoR)Makkahlnarranbetoam gedofShe nhalSHGO
5s lonsn ntraundasast eenHa an lnaMadand

4
(MAJOR)informati pertai

before

Kto SAnon ngo conectadrdeserv upTh prov
noKSAnf(_) staffsbersulllNatsAhbers/Wumnandn confactodat oaccomm

flaevhours42aS leasttMIGO-H

5

(MAJOR)
7

itider

sting
form

ishedIATith
finaid for

fina

fu
pay

rform
y'dem

focase1n50 %teeuaranGcean @rformedhalS peposceservlThe pro
x otauc qo fo th kageewn G (packagesHf S, paco0%I n caseCOH andeX @

n uranceSdrad ftan guaranteedemrdeoakBan Guaranf p vothn
danratinlnratAAhacoma c)uedS ngfu S vtee aka panaran byu ()(r(Insuran
PAHornfuteearan byveco ect guTheA performanceted )accred nl caselnDCC ofo theed c S on vro tino earalbeUo sha vMAS per

theon ofdec SIforSsnderun aretsm lah c co prohSTnGOtl pthof SEo agat
OnS )ssuedbe vshae eparatearantece takauranlnS gu)forPs (oSCDC (

teeGuarankBanthederrovlPS rvof etheancsat s pefactory
naccorddre aseha beteean suarrancensuaftdrandorder (MAJOR)aJulj

trmski

rfove Hr re ctthemfroS speuS toreen uretyder getceservThe prov
ofcue UTSCoth dnreturna dand ArabSln auln

8
(MAJOR)

9

HOAP.

fiflceish
sited

atoH P thfromatecrtal funtd r shrov prooeSunazzam/M p
thdn eees bma haTalee poSaudas perfooam unt

G COMPLETE INFORMATION
(MAJOR)

the Miniissued

fi Hajjider
Logisti

a.u

nd duaormFtcat onAn thecare fu ppshal vservThe pro
Thec orTnFandFormmu mSoF rmn arytlosraRent,H Agreem

ner mS SaGH MIo-onsam petheuto oadnbou dr alsoSrovP d pServi

(MINOR)Uuilaj in traLl aPplication

form

t cell number oftheThe service Provider will enter conec

(Hali

kin

Mo- Sn GHtirma ofolnoad correctha uHr sGO sro de plceservThe p
herh Sd nthe ntenrne foon mlnrmono Fca )App

Haf dntento oen xtulsho bedon IT} neeThenco sent.

H POST IIAJJ REQTIIREMENTS
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group
and

Name,card Haji

number,
number,

KSAMissionPakistani

(MAJoR)
The

information portal

toshall
the

shallThe

ZiaraatmentionThe specifically

shall

not
shall

The
%I accommodation;

1

(MAJOR)on
withHujjajofrespect2

duly(audit
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(MAJoR)
It provide 30% fi
Ministry within

lled in feedback forms

a month time of com
of Hufiaj of its
pletion of Hajj

ration.

The service Pro
allocated quota

vider sha

to this

(MAJOR)formalJ

iledevidence(
inah,tion

inter-c ity

umenth docn raryala oProHSr hal postedservThe pro ofre ctIH nRA&oM spb the )uhen vandtu reqofs expend)
ztzta,Madom daaccom ntrart tytranr (alMash spo),tzAz a,nahadMoodF (Makkah,

Mashair etc

3

GENERAL RULES & REGULATIONSI
(MAJoR)dignaJUJJ reandh spect.H tyethtreatsharve ceSurrazzamlMThe
(MAJOR)

froaki

c onshe nstruanda onsuRuReth egS,debiahaSr bydeoIVThe pr
t emm toIIlSKtanSfo PrTtrn nteoGthdueSS

2
(MAJOR)

Hu

a)Hajj

asik Hajjform
ikeiti

bedding,
Servi

%

Htend nth lnn UJJla gTucd lngconshaceserv IroazzamlM providerThe ud lntncmatterstratiIS venadmdanManab uoemthlndan see rtstem dcoS o (fo o letuse syngn tent,cr tyn lng apacMashaesfac MaktabMr oassassah )asetctrans pe(fo portenm uA food,er orcoo c) theloadua 50shaProv derce ptheIeoreovMdas kaged pacan agreeper toma nonuS ndero-G MIHonn nfo trauevenane d gsm )tiad te,ulsched (
e lnndtnano to gtn ma00reuash ensando HfateD torrec aJ-toc ncemed

3

(MrNoR)
4

ick assistance when needed.

ti

UJJ aJul.l aJnotr
containi Hujj

ith

real meresuo enbomre pAplngtrarnlm gardde sr hal lngpartservThe prov
dedbeald SOshoulH proHtheon Sficatandfeedback,updates,

n Sunng1rtheRAoM ngided )codea (prov

(MAJOR)
Hajj theKSstan orPtn ak partentsf arranoaccountn gemactt olenufraudAn

enttmmmm -coSaAStreateda bed Ie shProvcfo Serv
5

(MAJOR)ith
aJ

intim haj
independen

thebSSbe shal5ltr permoCur]azzam panMtSnarranve bylabora gemeoC Hbookshader uljProceServheacoweverHIHRA&oMtoonati shallalnano comfbS pReota tyur ponstheas qtl package/perv
wast bookedhomGOHconcernedthenuli

6

GENERAL INSTRUCTIONSJ

Pakistan

rifor
Iti

UJJaking
ized

ovrsasu lefo m entryissuance puM nazzamunazzamlow Mal DyHInM RA&eTh lemt uthaureha ensrde S pce ProervSTheHts thenenarra aJmforSK gemA ten foe mrnocSn food structni ta anTA ealKr Sasubelsas sha peentry

aJUJJ
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2

3

ourts in Pakistan shall have

after the decision of

llant Committee'A

This
risd adj

Cthedstan anPakfa S oerhemed bynte goAgeem
n rh scasesthen garduteudicaton ou ctr poexc uslthe J

interpret

fi
Provinotice

derProcthf S AgeementServUSCSla on cH&RAfo lngoMs on gardDec timeut anocarr edbeGOH S vofaenV udASSESSMrmancePerfonaASredonc S debe Hto OAPatm onth ntdercervSemedconthetoSof 5orth
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againstaJulJ
rssuanc9ithinittee

ateAtherefobeled ppefibecanDCCSIondectheAHtheth ppeal
S ondecfo CDCof5HIRA&MothefomCom ithinvedrecelch arewhDCCderedconsbesha byintsIacomSISCn tho po gnedv

nMthebedasme laintsithdra

before

taarTlvecomthe lr pb ktaketoallowedbeldshoutSnanlaomC p
DCCof1nentslemsetttualum

6
it

tl

ASPlndbeonSdconand prescrlthedeabde shalr byroceMunazzam/serv pThe oftovernmenGoM RAe H,thrftethereabednresc bybeonscond por any
Paki stan and KSA.

7

dH Ha 2024.

acti performanceti pertaining

objHajjHajj biHajj

f; tt"".i--l"tion "f 
H"jj^j itional

for
condi

fotoESathaertakenduandntthenderstoodu greemeande adrehaI thetoa ocatedotauto thon qnoehaI4220Po cunder vrnedebesha go theofls lonsthedeasha provI24 by07for
SNVnameunazzamM v addanortermsotherwe vASASSKtoVEaboASP theprescribed tolceses rvnKSA gandM n providthebr strythereaftebedflSC vbetoPsSO preons

Name of Munazzam:

CNIC:

Signature:

CEOs of constituent HGOs:

*r"F.ll5:I[iB.il*'

SignatureName ofCEO
E No.Sr.

I

z

3

4

5
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of

stipulated

ororonly

theterms

toadditional

Name of HGO


