
Government of pakistan
Ministry of Religious Affairs & Interfaith Harmony

No.F.3l89/HGO-24

FTNAL NOTICE

The Chief Erecutive,

lytll:Hrff"lcrglp of Travet pvr. Lrd. (Enrt. No 3189)ut Shamnagar Road Chubugi Tower
Chowk Chuburgi, Lahore.

lslamabad, the 27th March,2024

4. In view of above M/s A-Huffaz G roup of Travels & Tours is finally directed todeposit an amount of Rs. 9.5 million in Welfare Fund (PWF) within l0 days for onwardPilgrim
transmission to effected people; failing which hajj quora of the company will be with-held by theMinistry and the HGO as rvell as its management shall be banned for Hajj business.

SubJect:

Upon receipt of comptaints from.different peoplg against rhe company, thecomplaint Disposar committee (cDc) issued decision on 2i;ff;;;.r'zoii'll uno.,(Anner-I):-

i) lv!/s l|Hulfaz Group of rravels & Tours, Lahore (Enr. No. ilgg is directedto refund the entire amounl Rs. z,g2g,s00 & Rs. t,600,000/_ to att'tie aneaeapeople of Hajj_2|t 5 & Hajj-2L17 immediarely

ii) u!1 {!.urraz . Group of Travers & Tours, r-ahore is permanentry
blacklisted/debarred from alt .kind of Hajj g^ir"r, in accordance with clauseH(VIIU of the spA with immediat, 

"grrt 
ina uitit Turther orders.

2' The Appeltate committee vide decision dated 2grh May 20lg upheld the decisionof CDC (Annex-II). The HGO did not comply with the uUorr o'".irions of the Ministry. Thecomplainants filed wP No.76139/2029 before thi Honorabt. rrnor. ii[;a;,'i.J#'ioJr.rrraoftheir claim' The Honorable court disposed of the case on ro-o-zoi i (Anner-Ilt). The HonorabteCourt held that:

"'For th.e purposes of any 
-outsnnding amount, Respondent No. I shoulddevise a methodologt to reciver'th, o^o,i,iiyrii-*i ti,iilais"a'"ri i"nrt*aprties as large amounts are recovered fron intending naiii iio'ittst becompensated and refunded amounrs, tley iere defrauded"of i ,n", *r* unabreto perform Haii on qccount of negteit ora iiinirrtty of a ,svel and buragent... ... . 

,,

3' ln comptiance with the above orders of Honorable court, this Ministry is in processto devise meehanism, which may also include auction orqrotu oitr.,i 
"orpuny, 

to compensate theeffected complainants.

Coov to:-
./- (SANAULLAH KHAN)' Section Officer (Monitoring)

Mr' Muhammad charib eureshi, chief Executive, Ar-Huffaz croup of companies
[lanpur post Office Nanki Tetrsit a oiiiri"irrrirpr, --- -'--r
Iftikhar Ahmad, Director, Ar-Huffaz croup of companies, House No p-7r72,
Streer No. B-2 Muhailah Jamirabad Near Jariia rrrasjio'eqsa, r"irri"u"aMuhammad rahir Jamir, Director, Ar-Huffaz croui 

"f 
d;;;;i;r, anur, No. 4,GB, Ramdiwali, Tehsil& Districr Faisalabad.

Director Haif, rahore - with the request io arput. an ofliciar ro detiver this renerin the oflice of HCO.
Deputy Director, FIA AHTC, Lahore
AD(IT) with the requesr to upload on rvebsite of the Ministry.
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G o vernm en t o f f-'a kis tdn
M/o Religious Affairs & /nterfairh Harrnony

No. F.3189/2017-HGO lslOmcbcd lhe l,:" Novenrber 201,'

The Chlel Execullve.
Al-Hulfoz Group olTrovels & Iours (Pvl| Llcl

Lshele.

Subiecl: DECISION Ot IHE COMPIAINI DISPOSAL-COM^4IIEE'

I om direcled to reter lo lhe subiecl cira6 sgs' ! onoJ,o soy rhot lhc

toflowing lwo comploinls ogoinsl M/s ALHuflo2$,rri,.,11 ol lr,::.,gls & TOurs lPvtf 116.

(Enroll: tlo.3l89) Lohore, were loken On llre c,O'tt'lc il l': Ccrmplctir"l l-)isc''osol

Cgmmillee (CDCI dt.rrirrg ils meelingts held otr 3l''l:-2Dl? rltncl CL{-ll-201'r rn lhis

Minislry: 
\€r->

A Mls At-Hufraz Grovp ol Trovels receit'od Rs'2.2Q0,000/' hom

lnlending HulJaiin 2015 bul could nol monoge lheh Hoil & dld nol
refund lhe money lo lhe olleclees'

(ii) fhe obove componY received Rs.7.928.500/'ftem 23 inlendlng
HvlJoJ in 2017 but could nol monoge lhei Holl e did nol rctund
lhe money lo lhe offeclees.

2. Aller detolled deliberolions on lhe ogerr"lr ilems ond lislening l(r ll'*'
ComploinOnls ond DireCtOr of lhe. compony rr quC(liorl. lhe C'lnrrrrillee

runcnimously look the following decisions:

0) M/s Al-Hullaz Group ol lrovels g fpr/rr. lohore (Enr. No.3l89) ,5

dlrecled lo refund the enlfre omounl. &i_trlzgfqg/j & Rs.1,600.000/- lo
oll the oltecled people ol Hojj-2015 t, Hoii-2017 lmmediolely.

(10 Mls Al-Hufloz Grovp ol Trovels & fouts, lohore ls permonenlly
blocklisted/deborred lrom oll ktnd of Hofi Business in occordonce
nllh slcvrs llfffi) rrl 0lA rlln lmmsdlulc cfccr sno unll, rur,ncl

orders.
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-77-V(MUHAM RrAZ). 
lii .r, , -,i{icer (HGOi
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Govefiment of Pakistan , Vl '
Ministry of Retigious Affails & lnterfaith Harmony

/201 S-Monitoring (3 I 89) .lslomobqd, 28rh MoY, 2ol8

r Th€ Chief Execulive,'' 
i.,ilr Al-Huffoz Group of Trqvels 1pvl! Lld'

Enrollment No.3189
Ot Snnr.,fUAGAR ROAD CHUBURGI IOWEB'

CNOWT CHUBURGt,

LAHORE.

Ph/CellNo . 0427-4667 6l

D ECI Sl Ot'l Ot AP P ELTATE COl.vtfVilTI EE'

I qm directed to conveY lhot lhe Appeltote Commiltee in ils

heldonlgrnMorch,20lSotlslqmobod,whilepeoringUponlheoppeol
dbyyouogoinstlhedecisionoflheComplointDisposotCommitlee

), hos decided qs under:-

"After heering fq lhe comploinontl the upheld the decillon of'

c. IhF Commlttee [os qlso decld
Commlllee
qd thgl qn ACveflllemenl In the

PFr qgqlnst M/r Al'Huffq/ Gloup of lrqvels g Iours PYI l"td moY be

d fo sYoid -o
ny tclnC of wrong dolngs lp Hoff Buelness"'

ln view ol lhe oQove the inslonl cose slqnds disposed

0Vluhg
Section Officer (t,rtonitoring)

l.Direclor(Hoii},DireclqroteofHqli.Lohore,withlhelequesltoensurq
implementqfioioiinJ oOou" Oelision ond submit complionce rePort

;;h-.co section under intimotion lo lv,lonitoring seclion.

2. comptoinqflt (M;$;i;q"t eris Mizo Muhommod Almql Bois)

3. A.O. PWF, MORA. .

i,4ertoiot Rte o[ HGo concerned'
.rl. Uoster file cDc-

J
.,t
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Folm No:,HCJDTC*1,,, r,

ORDER SIIEET.O-.I',rNrrrn"*ffiiLAHoRE,
JUDICIAI1'DEPanU'IpM, .. .

WP,No.76l3lYBOl9

ShafaqatAli erc. , 
Versus

. ,:1 ,

Federation ofP.akistaa erc.

15.06.2q?r

Through thiu'Petition, thi Petitioners have prayed

that Respondent No.l be directed to rcfund the claims of' :... .'

the Petitioners wi& respect to l-the orders passed by

Respondent No.2 requiring it to:it'fund the entire amount

taken from.the affected Hajis:ftr nrhb years 2015 and

I

2017.

2. Learned counsel for the Petitibners states that the
...,.

claims of the Petitioners are still pending with the
. : .." :

Respondents and that the Respllidents have received
' :1:'- i:

performance gualurtee- frorn":rResppndent No2' yet
r - ,.,., :i:':!ir111t-w

I effutt is bffiglrnade to Process the
despite the same, n< 

, ,., . j -:

Petitionersl blaims. ' ';' ' r' r: l""r'i'l

3. On behalf .of , Respo4gl,.,"lt"tl,',,rePort and

parawise ,o*to"itt uuv" bei;:ntid Leamed t"*^

officer states ttrli,tlurE is n0.g,31 1on 
the basis of

which the Petitioners claim can',trel.settled through the
:l: '. ' .:

perfonnance g ee unounttti:':3 :y1'::t'"..":
orders have been'passed qgainqt Respondent No'Z to

refund all the amounts which it'obtained from the Hajis I

S.Nd. of order/
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W.P. No.76139/2019

methodology to recov

and defaulted parties as

intending

refunded the amounts,

2

'77 t,

at the time as they failed to ensure that the Hajis were

able to perform Hajj.

4. The record shows that there was a decision taken

on 24.11.2017 by the Complaint Disposal Committee,

Ministry of Religious Affairs and Interfaith Harmony,

wherein a direction was given that all amounts be

refunded to the affected people. The Petitioners claim to

be affected people but they have not been compensateci'

Admittedly, Respondent No.l has the performance

guarantee amount available with it, however, Respondent

No.1's claim is that the performance guarantee amount is

lesser whereas the claimed amcunt is greater. Therefore,

there are insufficient funds to cover all the refund'

5. Be that as it may, the fact of the matter is that

Respondent No.l is required to ensure compliance of its

own orders passed by the Ministry of Religious Affairs

and Interfaith Harmony' Through letter dated 24'll'2017

issued by the Ministry of Religious Affairs and Interfaith

Harmony, the Complaint Disposal Committee directed

Respondent No.2 to refund the entire amount to all the

affected people of Hajj 2015 and Haij2017 immediately'

Since Respondent No.1, Federation of Pakistan, has in its

custody the performance guarantee amount, claims can

be settled from the same. For the purposes of any

outstanding amount, Respondent No' l should devise a

er the amounts from the blacklisted

large amounts are recovered

is who

defrauded of as theY

were unable to perform Hajj on account of neglect and

dishonesty of a travel and tour agent' Although learned

Law Officer has also referred to the Hujjaj Compensation
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W.P. No.76139/2019

&l"t

J /_-_t>w,,E@'e
(AYESHA A. MALIK)

JI]DGE

Fund ("HCF") as a place to claim refund for affected

Hajis, however, in the first instance' Respondent No'1

should process the claims of the Petitioners and other

claimants, if anY, against the performance .So

far as HCF is concemed, claimants can apply for the

same to get their compensation in accordance w\thlaw' ,/
1n the stated terms .|
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