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Ministry of Religious Affairs & Interfaith Harmony

Office of Pilgrims Affairs Pakistan (OPAP)

Consulate General of Pakistan, Jeddah/lVladinah.
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Preamble:

Serving Hujiaj is one of the most noble aad heavenly duty. UDder the Rules of Busine-ss , 1973 ol

the Govemment of Pakistan, Ministry of Religious AJfairs & Interfaith Harmony (MoRA&Ilf)'

Govemment of Pakistan has a mandate to make arrangements for Hujjaj of Pakistan. Hajj which

is one of the five pillars of Islam and is mandatory, orrce in a life time, for adult Muslims with

requisite physical and financial capacity (satrib+-Istaag. Hardships of this pilgrimage are

unavoidable primarily due to scale and intensity of thc activity despite the fact that technotogical

advancement has made it compamtively much easier in many ways. The Govemment of Pakislan

endeavors to ensule cost effective but comfortable performance of the Hajj Manasik by the

pilgrims by making elaborate arrangements, through a transprent process'

Office of pilgrims Affairs Pakistan (OPAP), Consulate General of Paliistan, Jeddah/lv{adinah'

being an operational amr of MoRA&IH, makes Hajj arrangements in Saudi Arabia, in line with

the policies of Govemments of Pakistan and Saudi Arabiq with a clear objective to ensure safety

and comfort of the pilgrims alongwith economy of tlre packaCe.

while the objecrives mentioned abovc in view, tbc office of Pilgrims Affairs Pakistan (oPAP)'

Consulate General of Pakistan, JeddatrArlidinah intends !o procue various services' including'

primarily, accommodation, food & transpolt for hujjaj arriving from Pakistan under the

government scheme for Hajj 20211 l444lL

Hirins of Accomm odations at inah Munewwarrahat Nor Merkazi r

Pilsrims under Government Scheme for haii-2023 G /1444 H

Terms & Conditions for Accommodations:

I. Stay of each Pakistani haji, for the purposc of this RFP, shall be in Non-Merkazia

buitdingsin Madinah-al-Munawarah for eight (0E) to nine (09) days to enable them to complete

their 40 prayers in the Al-Masjid rm-Nabvi Al-Sbarif.

2. The owners or Lessees of hotels / buildings, Accommodation Groups having buildings

with valid TasreehVTasneef for 1444 H I 2023AD who are registered with ShirkaAdilla and

Minisry of Hajj or any other agency as provided under law of the land are eligible to apply



directly to oPAP, Jeddah/]v{adinah Muoawwarah within the validity period as given in the

advertisement in Newspapers/webcitc.

3. The owners / lessees of hotels / buildings, Accommodation Gtoups will submit their bids

on the basis of their maximum rcgistcrcd capacity.

4. Bidders may apply for provision of accommodation forcomplete "Hajj season" (Sarting

from lsDhulqadalL 1444H atld ending ol l5s of Muharram 1444H) or for any one of the

seasons i.e., pre-hajj or post hajj separately, wilh or without Fitrq-Al-Haar. Complete buildings

may also be offered for whole hajj seaso& or as sgrccd upon mutually. In case of provision of

certain number of beds, the distibution Of hujjaj to the groups / hotels shsll be based on the

flight schedule to be annormccd by the Govemment ofPakistan.

6. All eligible owners ofthe Accommodation Groups / buildings / lessees will show that the

offered capacity is registered in their names ot they have contacts/lvlous of &e offered

buildings proving their ownershipflegal holding for Hajj-2023 (Attested by the Ministry of Hajj).

7. Allocation of Hujjaj to the owners'/ lessees will be made on the basis of their registered

capacity and performance of Accommodation Groups in the last hajj seasons with t€ference to

services provided to the Hujjaj ofGovemment Scheme ofPakistan.

9, In case of failure of any owner/lessee to provide accommodations in &e buildings

mentioned in the list given to OPAP as registered capacity etc. and non-acceptance of altemative

buildings by the OPAP, fresh accommodations will be hircd from market at the expense of

defaulter owner/lessee in addition to imposition ofpenalty which may be upto SR.400/- for eaeh

short bed per Cycle.

5. Every bid shoutd conlain list of the ofrered buildings, their location and a proof of their

ownership or agreement with the owners of thc same.

8. The hiring committee may evaluatc owuers / lessecs on the basis of any other additional

criteria, as deemed appropriate, which would be informed to all ownerJlessees before said

evaluation.



10. oPAP may impose fine upto sR400/- per haji in case of failuc of the contractor, both in

tcrms of non-provision of contracted accommodations aod non-provision of Aqood for his &ily

sbrtc etc.

I l. All ownervlessees slull provide 6 p0oPortioEate portion of the m€"zaniDe or ar€E of tlr€

rcsfirarant of the hotel or building( in casc rooms are hired in a botel) or complete food service area

in case totat building is in occupatim of thc hujiaj of Government scheme to oPAP's approved

catering companics for supply aod di*ibrIion of food to hujjaj of Govemrnent scheme staying in

the buildings ofthc owncrs / tessces, Ia casc of frilrre on part ofthe ownes / lessees / contactors or

management of the building or hotel, the OPAP may impose fine in addition to deduction of total

payment of unserved meals in the particular building / buildings or hotel / hotels.

12. All bids should be submitted in a sealed envelope by theowuers^essees/contractors

containing list of buitdings for evaluation which are in the uame of Accommodation Gmups or

be is lessce or Mustajir or contrsctor of such buildings along with demand of number of hujjaj to

be accommodated and rate quoted for Hajj 2023. The sealed envclope will be opened by the

Hiring Committec in lhe presence of bidderJownerdlessees.

13. The number of hujjaj accomm{ated in any room sball bc srictly as per approved

crookie / Tasreeh and in accordance with Saudi Taleemat. Under ao circumstances any violation

in this rcgard shall be allowed. In case of any doubt or report, OPAP shall have right to inspect

the room and ta&e measuements etc. and initiate prmitive action in case violation is established.

14. The bids shall be strictly in consonance with the Hajj Policy of the Govemment of

Pakistan and the Saudi Hajj Instructions.

15. Any clarificalions or inforaatioo Eust bc sought in writing. No verhl communication

will bc csteruined.

16. Thes€ terms and conditions are bcing issued only in English, the working language of

OPAP. Bidders may, if they so wisb, obrain an Arabic translation on their owr but the English

version chrll prcvail and OPAP ales no rcsponsibility for any omissions or mistakes in the

Arabic translation,

17. Beds offercd in under construction buildings will not be considered for selection no

matter how advanced lhe level of completion may be.



18. By the very act ofdepositing an application, it will be deemed that applicant has acrepted

a[ t€mls and conditions governing the hiring of Accommodation ia Madinah-al-Muoawarah by

OPAP..

19. All successful bidders will have to submit an affidavit stating that:

(a) That they have read all tlte terms aod conditions in this document and

agree to abide by these as well as any new conditio$ as shall be mutually agreed

upon.

(b) No agent or intermediary has becn iavolved and that no illegal paymeot has been

made to anyone for the purpose of this bid.

20. OPAP is not bound to intimate./respond to any or all the bids offered.

21. OPAP accepts no liability for any failure by the bidder to comply with these terms and

condition where such failure is due to cfucumstances beyond its reasonable control.

22. The scheduled date and time for opening ofbids will be as per advertisement given in the

newspaper and MORA & IH / Consulate General ofPakistaa/?PRA websites.

23. Crookie/Floor/Room plan of horcl,tbuilding reserved for Pakistani Hujjaj will be provided

at least 24 hours before the anival ofHuliqi.

24. Intemet/wi-fi is/shall be made available in the building to be used by hujjaj;

25. All COVID-!9 and other pandemic relatcd protective arrangements have been made in

the building/Hotel as pcr Saudi Taleemat.

26. All equipment/gadgets related to COVID-l9/other pandemic prevention like Hand

Sanitiz"15, 1X"r',ral Scanners, Masks etc. has been made available in the building/llotel.

27. The bid should be according to the standard bidding document of OPAP, which is

available in the Directorate Ceneml of Hajj, JsddahMa<linah Muoawarah and can be collected

on any working day between 0900 hrs to 16@ brs, after the publishing of advertisement in

newspapers. The same can also be downloaded from MoRA&IH(!8E/EE9E S9y.AD PPRA



Pakistao (htto6:rrww,oDn.oto.Dlrrl& Consulste Gcrcrd of Pakistan'

JcddahGleo/ErqpEltE!.9dwcbsitcs.

2g. Applications will only bc d€posited persomlly, however, applicarions may also be

deposited through the authorizcd persons

29. IMPIORTANTNOTES:

a. Bidders must ensure that they submit all the required documents without any failure.

Bids received without, undertakings, valid documentary evidence, supporting

documents, test certificates (if any required) are liable to be rejected at any stage'

b. Upon submission of bid by a bidder it will be prcsumed that he undertakes that

noinrcrmediary has been involved and no illegal payment / commission has been paid by the

bidder o any penor/ entity.

c. Bid submission timelines for all the goods and services will be according to the

advertisement appearing in the Saudi newspapen and websites of MoRA&IlVConsulate

General of Pakistar/ PPRA.

d. OPAP reserves the right to reject all or any ofthe bids or proposals at any timeprior

toacceptance ofa bid or ProPosal.

e. oPAP has no agent and the saudi owners / MustajirJ contractors are informed to

directly contactoPAP for all their inquiries and iszues. For filllher information and

clarification, kindly contact;

"Director Hajj Madlneh/OPAP Medinah &Directorrte General of Hajj'
Consuhte Gcnonl of Pakistan, Jeddeh

Phone: 012-6125531014t230782 Far: 012-55110431; opapmed@gmail.com

f. Complaints due to lack of cooperation or any illegal demand by the office staff of
OPAP/Consulate General of Pakistan should be immediatelybrought to lhe atte ion oflhe

Director Haii Madinsh Munawarah and Director General Hajj on the following cootacts

directly.Alt repondinformation shallbe tcated confidenrially.

"Mr.Abdul Wahab Soomro, Director Geueral (Hajj) Phone : 021-5500432& Mr.
Zia-Ur-Rehman, Director (Hell) Medinrh Muarwerah, Phone No. 01442il7E2"

30. Genenl Conditions:

i. The owners or Lcssees of hotels /.buildings / Accommodarion Groups having buildings

with valid TasreehVTasneef f6v ll$ H I 2023 AD who are registered with the rclevant

agency(ies) as provided under law of rhe land arc eligible to apply dir€ctly to OPAP, Jeddah. In

case the original Tasreeh,/Tasneef has not been issued, the last original Tasreeh (1441 to 1443



b. Upon submission of bid by a bidder it wilt bc presumed that he undertakes that no

intermediary has been involved and no illegal payment / commission has been paid by the

bidder to any persory' entity.

c. Bid submission timelines for all the goods and services will be according to the

advertisement appearing in tbe Saudi newspapers and websites of MoRA&I}U PPRA.

d. OPAP reserves the right to rcject all or any ofthe bids or proposals at any time prior to

acceptance ofa bid or proposal,

c. OPAP has no agent and the Saudi owners / MustajfuV Contractors are informed to

directly contact OPAP for all thcir inquiries and issues. For further information and

clarifi carion, kindly contact;

"Direc'tor Ilejj MTdbTUOPAP Mrdlnrh &Dlrcctorete Genenl of HeJj'
Conruhte Gcncnl of Prlirten' Jeddrh

Phone: 012{12553 114E250il2 frr: 012-550431;

Complaints due to lack ofcooperation oraly illegal demand by the office staff of
OPAP/Consulate General of Patist8n struld bc immdiately brought to the attention of the

Director General Hajj on the following contact direcdy. All reports/hformation shall be treated
confidentially.

"Mr. Abdul Weheb Soomro, Director Gcncnl (Hrjj) Phone: 02f -5500432&

Mr. Zie-Ur-Rehmen, Director (HrlJ) Madtnrh Munrwarah, Cell No. 014-

E250782"



31. All successfirl bidders will have to submit an aflidavit stating that:

(a) That they have read all the tem$ and conditions in this document and

agree to abide by these as well as any new conditions as shall be mutually agreed

upon.

(b) No agent or intemediary has been involved and that no illegal payment hrc been

made 1o anyooe for the purpose ofrhis bid'

32. OPAP is not bound to intimat€y'raspond to any or all the bids offered.

33. OPAP accepts no liability for any failure by the bidder to comply with these terms and

condition where such failure is due to citcumstances beyond iG reasonable control.

34. The scheduled date and time for opening of bids will be as per advertisement given in the

newspaper and MORA & IH / PPRA websites.

35. Crookie/Floor/Room plan ofhoteUbuilding reserved for Pskistari Hufiaj will be provided

at least 24 hours before the arrival ofHujiaj.

36. The bid should be according to the standard bidding document of OPAP, which is

available in the Directorate Generat of Haii, Jeddah, and can be collected on any working day

benpeen 0900 hrs to I 600 hrq after the publishing of advertisement in newspapers. The same can

also be downloaded from MoRA&IH(httoa://mora.oov.okO PPRA Pakistan

(httBr www.oora.oro.pU)& Consulate General of Patistan,

Jeddah(httos://oareoieddah.orq)websites,'

37. Applications will only be deposited personally, however, applications may also be

depositcd online, by the authorized persons, rhrough email on opapmed@gmail.com

Notc;ln case of any mis-statement in tlv afrdovt4 llc owner or lessor or aulhorized person may
be permanently barred/rom ofiering buildings to Pakiston haii Mlssion in the fiture

38. IMPORTANTNOTES:

a. Bidders must ensure that they submit all the rcquited documents without any faih.rre.

Bids received without, underrakings, valid documentary evidence, supporting
docurnents, test cetificates (if any required) are liable to be rejected at any stage.



in case total building is in occupation ofthe hujiaj ofGovemment schemc supply urd disfribution of

food to hujiaj of Govemmcnt schene $ayiry in thc buildi4e of the owncrs / lessees. In case of

fiilrre on part of the owners / lessecs / conrrgcOrs or morugemeot of thc building or hotel, t}le

OPAP may impose fine in addition to dcduaion of total paymcnt of rmscrved meals in thc particular

building / buildings or hotel i hotels In all hotels, space arangments for serving food will be

erxured by the owner/)r,lustajir/Accommodation Group..

x. All bids should be submitted in a sealed envelopc by the owncrJlesseeJcontractors

containing list of buildings for evaluation which are in the name of Accommodation Groups or

b is lessee or Mustajir or contarctor of such buildings along with demand of number of hujjaj to

be accommodated and rate quoted for l$11 2V23. Thc sealed envelope will be opencd by the

Hiring Committee in the prcsence of biddcrdownerdlessecs.

xi. The number of hujjaj accommodated in any room shall be strictly as per approved

cmokie / Tssr€eh and in sccordanc€ with Sadi Talecmal. Under oo cfucunstances any violation

in this rcgard shall be allowed. Iu casc of any doutrt or repor! OPAP sh8ll have right to inspect

lhe room and take measuemenB etc. and initiatc punitive action in case violation is established.

xii. The bids shall be strictly in consonance with the Hail Policy of the Govemment of

Pakistan and the Saudi Haii krstnrctions.

xiii. Any clarifications or infomration must be sought in uritins. No vcrbal comm,'nication

will be entertained.

xiv. These terms and conditions are bciag issued only in Englisb the working language of

OPAP. Bidden may, if they so wisb, obtnin an Arabic tra$lation on their own but the English

version sball prevail and OPAP takes no responsibility for any omissions or mistakes in the

Arabic tanslation.

xvi. By the very act of depositing an application, it will be deemod that applicant has accepted

all t€rms and couditions goveming the hiring of Accommodation in Madina-al-Munawarah by

OPAP.

xv. Beds offered in under constnrctiotr buildiags will not bc considered for selection no

matter how advanced the level of complctlon may be.



AH) along with proof of processing of Tasreeh/Tasneeffor 1444H will be required at the lime of

rcgistration; however, original Tasreel/Tasneef shall be produced before final agreement.

ii. The owners / lessees of hotels / buildings / Accommodation Groups will submit their bids

on lhe basis oftheir maximum registcred capacity.

iii. Bidders may apply for provision of accommodation for complete "Hajj season".

complerc Hotev buildings may also bc offered for whole haii seaso& or as agreed upon

muuralty. In case of pmvision of certain number ofbods, rhe distribution ofhujjaj to the gDups /

hotels ehell be based on the flight schcdulc to bc annourced by the Govemment of Pakistan"

iv. Every bid should contain list ofthe ofrered Hotels/buildings, their location and a pmof of

their ownership or agreement with the owners of the same'

v. Alt eligible owners of the Accommodation Groups / buildings / lessees will show that the

offerctt capacity is registered in rhcir rames or they have conbacts/lvlous of the olfered

buildings proving their ownershi/egal holding for Hajj-2023 (Attested by the Miniscy of Hajj).

vi. Allocation of Hujiaj to the owners / lessees will be made on tbe basis of their registered

capacity.

vii. The Procurement Committee may. cvaluate owners / lessees on the basis of any other

additioual criteria, as deemed apgopriate, u&ich would be informed to all ownerVlessees before

said evaluation.

vii. In case of failure of any ownerflessee to provide accornmodations in the buildings

mentioned in the list given to OPAP as relistercd capacity etc. and uon-acceptance of altemative

buildings by the OPAP, fresh accommodations will be hired from market at the exPense of

defaulter owner/lessee in addition to imposition ofpenalty which may be upto SR400/- for each

short bed.

viii. OPAP may impose fine upto SR.4q)/- per haji in case of failurc of the contractor, both in

teros of non-provision of contracted accorrmodations etc,

ix. All ownerMessees will rcserve a pmportionarc portion of the meuanine or area of the

reshrarant ofthe hotel or building( in case rooms are hircd in a hotel) or complete food service area
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Office of Pilgrims Affalrs Pakistan (OPAP)
consulate General of Pakistan, Jeddah/Madinah

ilunawwraah
lnvitation for Exprcselons of lnterest, Bids for Hajtl-2023

Ofiice of Pilgrims Afiairs Pakistan (OPAP), Jeddah/Madinah intends to
hire/procure goods / services for Non-llerkazla Accommodation at Madinah
Munawwrah for Haji Operation-2o23 I 1444H, therefore it invites Expressions
of lnterest (Eol) / Bids in line with regulations issued by relevant authorities of
the Kingdom of Saudi Arabia for Haii 2023G11444H and relevant procurement
rules as issued by the Government of Pskistan.

2. The bid should be according to the standard bidding document of
OPAP, which is available in the Direc-torale General of Hail, Jeddah/Madinah,
and can be collected on any working day between 0900 hrs to 1600 hrs, after
the publishing of advertisement in newspapers. The same can also be
downloaded from MoRA&lH (https://mora.oov.oU) PPRA Pakistan
(httos://www.ppra.oro.oU) & Consulate General of Pakistan, Jeddah
(httos://oarepieddah.oro) websites.

3. Only Saudi nationals being owners or their legally authorized
representatives are authorized to visiUsubmit EOlVapplications. Agents or
Suppliers are not eligible.

4. All EOls/Bids musl reach OPAP, Consulate General of Pakistan, P.O.
Box 182 Jeddah 214'l'1 or Pakistan House Madinah Munawwanah
till1S00hrg,on2,ls Mav 2023. Applications can be deposited personally or by
the authorized persons, before he closing date & time. The bids will be
opened on the same day i.e. 24hMay 2023 at 1530hrs in the presence of
bidders or their representatives who may choose to be present. Bids received
after closing hours (1500 hrs) shall not be entertained. Date for Tasreeh
submission for Merkazziaby Accommodation Groups is also extended upto
above closing date as per the rates already finalized.

For further details, please visitwww'faiilg[g...9Ig or contact OPAP,
Jeddah/Madinah.

Tel:01 4€250782/021 -55004i12E-mail: opapmed@gmail.com

c @


